Tea Test Instructions
Materials:  

Orange Pekoe Tea--Taste will be affected with other teas but the color change is more obvious with orange pekoe

Two Glass Microwavable Safe Glasses--White Styrofoam can also be used if the water is preheated.  Styrofoam should not be placed in the microwave.  I have had success in asking to borrow glasses from customers but I prefer to bring my own.  A local dollar store will have them and your willingness to leave the glasses for the customer will way more than pay for the cost of the glasses.
Bottle of Reverse Osmosis Water—Some people bring theirs from the home or office.  I prefer, if possible a sealed bottle with a company logo on it.

Purpose:

The purpose of the tea test is to illustrate the meaning of the TDS numbers and how lowering the numbers can have a dramatically positive effect on the quality of drinking and cooking water.

Technique:

Pour the customer’s tap water into one of the glasses and show the TDS numbers.  Explain that that TDS is not a safe or unsafe test but rather is an aesthetics indicator.  It does not tell us what is in the water but rather gives us an idea of how much stuff is in the water.  It measures anything in the water with an electrical charge.  Much of what we are seeing with this number is the calcium or magnesium we tested for earlier during the hardness test.  After the conditioner, much of it will be sodium or potassium, depending on the regenerate used.

Now pour reverse osmosis water into the other glass.  After rinsing the TDS meter with RO water, show the customer the difference in TDS numbers.  It is okay to have a little TDS in the RO water because realistically they will still have a little bit after they put in the reverse osmosis drinking water system.

Explain to the customers that you would like to show them how the difference in those numbers will affect the water they use by making tea.

Open the tea bags and  place them into each glass of water after marking one “tap” and one “RO”.  Ask for permission to use the customer’s microwave and place the glasses into the oven.  Depending on the power of the microwave it may take 2-3 minutes.  The hotter the water, the faster the tea will steep and the stronger the aroma will be.
Be very careful when you remove the glasses from the microwave as they will be very hot.  When you place them on a white towel for the customer to view, begin dipping the tea bags.

Comparison:

The tea made with RO water will be a bright orange color.  The tap water will vary from dark brown to almost black and depending on the level of TDS and presence of other minerals such as iron there will be a tan brown foam sticking to the brim of the glass.  The smell of the RO water tea will be very strong and smooth while the smell of the tap water will be musty or bitter.  The tap water tea glass will be significantly hotter to the touch than the RO water tea glass due to the way microwaves work.  The taste will be noticed as well and is often described as smooth versus bitter or gritty.
Remember that there are 5 senses as you go through your questions.

Sight:

“Can you see a difference between the two glasses?  Which do you think is which?  This is an orange pekoe tea, which one looks more orange to you?  Which one looks like the picture on the front of the box?  Do you think Lipton knows what their tea should look like?
Touch:

“Be careful as these are hot, but which glass feels hotter to you?”  Explain why.

Smell

Let them smell the tea made with RO water first, then the one made with tap.  “Can you tell a difference?  Which one smells stronger?”  Notice the look on their face when they smell the teas.  The nose often will crinkle with the tap water.
Taste

Especially if they are tea drinkers, they will notice a distinct differences between the 2 teas.  “How would you describe the difference between the two?  Which one tastes more like tea?”

Sound

The only thing you can really use on this one is the sound of amazement when they experience the difference between the two teas.  That and when they say “Okay, can you have one of those reverse osmosis drinking water systems installed, please?” But before this happens, you may want to sum up the demonstration by saying this:
“What you see here (point at the tap water tea) is tea, water and 300ppm total dissolved solids (or what ever the TDS result of the tap water was).  What you see here is tea and water.”

This summarizing statement will bring home the difference between the numbers and the RO sale becomes much easier from this point on.

Questions:
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